
Intro 
In order to test the usability and quality of the near-final product, this test has been created. The 
plan is to execute this usability test on couple of users to ensure the app is up to standards. The 
digital prototype is the first product to get tested, after which the same test, possibly with some 
improvements, will be conducted on the technical MVP. 

In order to properly record the results of this usability test, the following things need to be checked. 

 Is the task completed successfully and independently? 
 How long did the task take to complete? 
 What is the user saying during usage of the app? 
 What kind of emotion is the user experiencing during usage of the app?  

 

“This project is a collaboration with Jumbo Supermarkten. In order to increase customer satisfaction, 
a new app is being created. This app will use personalization to improve the grocery store 
experience. In order to test how well the app works, we are conducting this experiment today.” 

 

“Talk out loud! 

 Add a preference (allergy/dietary restriction) to the app. 
 Go to your shopping list. 
 Try to find a navigation route for a product and add it to your shopping basket. 
 Scan a product without the use of navigation.  
 Make a payment using iDeal. 

How did you experience using this app? 

Were you lost/confused at any point during usage of this app? 

Were there any frustrations? 

Were there moments you felt overwhelmed by the amount of information in the app? 

Do you have any recommendations or questions in regards to this app? 

Do you have any recommendations for the execution of this experiment? 

 

Thank you for your time!” 

 

 

 

 

 



Results – test 1 
“Talk out loud! 

 Add a preference (allergy/dietary restriction) to the app. 

Results 

Focus was instantly on scan icon, profile was reached quickly and preference added 

 Go to your shopping list. 

Results 

No prob 

 Try to find a navigation route for a product and add it to your shopping basket. 

Results 

Navigation page was easy to find page itself is confusing. Was not obvious how to confirm a product 
was found  

 Scan a product without the use of navigation.  

Results 

Reflex was to middle page, seems confusing. Allergy warning did not appear due to clicking on 
middle page 

 Make a payment using iDeal. 

Results 

No prob  

 

Q: How did you experience using this app? 

A: looks good, organized, diet pref was quick to find and guide me as well. Product was wrongly 
added which was confusing 

Q: Were you lost/confused at any point during usage of this app? 

A: no other ones 

Q: Were there any frustrations? 

A: “ 

Q: Were there moments you felt overwhelmed by the amount of information in the app? 

A: first screen is clear but slightly overwhelming. Caution screen is suprising 

Q: Do you have any recommendations or questions in regards to this app? 

A: allergen warning not super obvious (did not appear properly) 

Q: Do you have any recommendations for the execution of this experiment? 



A: / 

Thank you for your time!” 

 

Conclusion 

The general consensus for this usability test is that the app is clear and organized. The homescreen 
was ‘a little bit’ overwhelming, but only after I asked, so it might not be accurate. The first task was 
completed without any trouble, and a preference was added. The navigation was easily found. 
However, because of only one button for navigation being present, it was not clear how to find a 
specific product. Then, confirming a product was found was also a problem. It is achieved by clicking 
the article, but this is not clear.  

The first use disclaimer was rather confusing, and the acknowledge button was clicked without really 
reading. The actual warning for a dangerous product was much clearer.  

For the next test, some improvements are going to be made to the prototype to smooth out the 
process. The navigation button will be added per category, which will make the connection more 
obvious. Also, a ‘product found’ button will be added to confirm that the desired product had been 
located. Lastly, some continuity errors in the prototype will be fixed, such as a different product 
appearing in the basket after a scan has occured. Although this doesn’t impact usability in the real 
prototype, it will prevent confusing during testing of the prototype.   



Results – test 2 
“Talk out loud! 

 Add a preference (allergy/dietary restriction) to the app. 

Results 

 

 Go to your shopping list. 

Results 

 

 Try to find a navigation route for a product and add it to your shopping basket. 

Results 

 

 Scan a product without the use of navigation.  

Results 

 

 Make a payment using iDeal. 

Results 

 

 

Q: How did you experience using this app? 

A:  easy to use, organized, alergies confusing,  

Q: Were you lost/confused at any point during usage of this app? 

A: / 

Q: Were there any frustrations? 

A: / 

Q: Were there moments you felt overwhelmed by the amount of information in the app? 

A:  

Q: Do you have any recommendations or questions in regards to this app? 

A: bonus integration?  

Q: Do you have any recommendations for the execution of this experiment? 

A: / 

Thank you for your time!” 



 

Conclusion 

The second usability test was much smoother. Since there were no continuity errors, the confusion 
was much less. Since the navigation button now made more sense, it was easily found. Despite the 
new ‘found product’ button, the user clicked on the article anyway. It can be assumed that the 
mouse cursor changing on a clickable item hinted the user towards the correct action. On mobile, 
this will be more problematic.  

The initial reaction from the user was to add the product through the catalogue. An update to the UI 
might be necessary to prevent the confusion. Aside from this, the user took a little longer to add a 
preference from the profile page. However, in general, the user seemed to be able to use the app 
easily. There were no major problems.  

 

  



Results – test 4 
“Talk out loud! 

 Add a preference (allergy/dietary restriction) to the app. 

Results 

English seems strange  

Was found quickly, acknowledgement seemed annoying 

 Go to your shopping list. 

Results 

 

 Try to find a navigation route for a product and add it to your shopping basket. 

Results 

 Scan a product without the use of navigation.  

Results 

Was very quickly done 

 

 Make a payment using iDeal. 

Results 

Payment button was invisible and slider was not clear 

Was trying to refresh but slider was not seen at this point 

 

Q: How did you experience using this app? 

A:  logical layout, title doesnt update amount 

Idea is very good 

 

Q: Were you lost/confused at any point during usage of this app? 

A: quitting out of payment page was unclear (trying to click barcode) 

 

Q: Were there any frustrations? 

A: no frustrations but looks very much like original app 

Q: Were there moments you felt overwhelmed by the amount of information in the app? 

A: no 



Q: Do you have any recommendations or questions in regards to this app? 

A: no diff original app, little added value 

Personalization is good idea 

Q: Do you have any recommendations for the execution of this experiment? 

A: clear but maybe im not the right candidate because i fill in shopping lists often, 

 

Thank you for your time!” 

 

 

 

 

 

Conclusion 

For this user, the app seemed mostly clear. Now that the test is conducted on the real product 
however, I realised that the question navigating was no longer needed, since the functionality is no 
longer present in the real app. 

The most interesting takeaway was that the user did not understand the slider mechanism. Even 
though there was a first use animation, since the phone was on a table, it was not clear that a 
camera view was opened with this animation. It is likely that there will need to be an even clearer 
message to the user for this functionality.  

Another important problem was the fact that the payment button was not showing. This was due to 
the slider mechanism, and since this part was unclear, the user ended up trying to switch pages to 
get the payment button to appear. The payment button will likely need to be visible all the time, 
even with the slider. This will solve this usabilitity problem.  

Another takeaway was that the user seemed frustrated when opening the first use disclaimer. It 
looks a bit ‘in your face‘, and this might need to be toned down. However, the message does need to 
be very clear to make sure it is read.  

A good sign was that the user did not see much difference with the normal Jumbo app, which is 
exactly the point. On this front, the project definitely succeeded.  

 

 

 

 

 

 


